
Complaints relating to Students in their places of Accommodation
Any student who enrols for a Course in the University is assumed to accept the objectives of the University, and is expected, as a responsible individual and as a member of the University community, to behave in an appropriate manner. 
In general terms, students should in their behaviour show proper concern for other members of the University community and the reputation of the University.
The ‘Code of Conduct’ highlights the obligations of students enrolled at NUI Galway and registration as a student signifies an agreement to abide by the rules of the Code. 
Any disruptive or disorderly conduct caused by students in their place of residence (private house or apartment, lodgings, Student Residence) or in the area or neighbourhood where students reside or socialise which can be seen as damaging the good name of the University is liable to disciplinary procedures.  
The Accommodation Officer has a role to receive and act upon complaints of alleged breaches of the Code of Conduct made to the University by a student or other relevant person or body, when such breaches are related to conduct in their place of residence. In this role the Accommodation Officer shall hear less serious complaints of alleged breaches of the Code of Conduct and will encourage informal resolution and mediation as far as possible.

The Accommodation Officer shall also receive and act upon complaints of alleged breaches of the students’ rights and entitlements as tenants in their place of residence. In this role, the Accommodation Officer will encourage informal resolution and mediation as far as possible.

Investigation of Complaints against students     

In the event that a student is called by the Accommodation Officer to the investigation of a complaint, the student may if he/she wishes be accompanied by a friend of his/her choice.

The Accommodation Officer may be assisted in the investigation by another member of Student Services staff or the Residence Liaison Committee.

Where the Accommodation Officer deems the complaint to be of a potentially serious nature or outside his/her role, the matter will be referred on to the University Disciplinary Committee.  
In the investigation of a complaint, the Accommodation Officer shall hear both sides of the matter and in mediating with the parties involved endeavour to reach a reasonable outcome.

A necessary part of the investigation will include the Accommodation Officer’s outlining the rights and responsibilities of the parties involved.

In proportion to the nature of the breach of regulations one of the following outcomes may be imposed:
(a) a warning 
(b) a referral to the Student Disciplinary Process (University Disciplinary Committee)

In addition the student will be liable for any reparation in relation to any damages. 

This procedure does not in any way affect the right of any individuals to invoke criminal or civil proceedings.
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