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S eC'I'i on ] Introduction

This section provides an introduction to the conference, and includes
comments from Dr. lain Mac Labhrainn of the Centre for Excellence
in Learning and Teaching (CELT) and Dr. Kieran Loftus, Director of
Computer Services at NUI Galway.
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Welcome & Introduction

Dr. lain Mac Labhrainn

Director of the Centre for Excellence in Learning and Teaching (CELT), NUI Galway

I'm delighted to welcome you to this, our 5th Annual Conference in Teaching and Learning.
Once again, we are pleased to have speakers and delegates from a variety of countries
across Europe and beyond. It has been gratifying to see the extent to which “Galway in June”
has begun to become a tradition in the higher education year.

Of course, what is at the heart of these events is a passionate belief that teaching in higher
education should be a more collective endeavour than is often the reality. Many lecturers have
little opportunity, in the headlong rush through the academic year, to step back and explore,
with colleagues, their teaching practice and the challenge
of student learning. We hope that at least for a couple of
days every June, we manage to carve out space and time

devoted to this reflection and vital aspect of collegiality. -+ how can the notion of

a learning community be
This year, our attention focuses on learning technologies. fostered when so many
The pace with which new technologies (particularly
internet-based) have encroached on education is quite
astonishing, but there are many major questions about on content delivery and
their actual impact on the learning experience. Does, for individual customisationg

example, the fact that you can now download a lecturer’s

technologies are focused

PowerPoint slides at any time and place that is

convenient, help you to grasp more readily the fundamental concepts of an academic
discipline, or does it potentially threaten to hasten the ‘commodification’ of learning, as some
have claimed? How can deep level, reflective and critical thinking be supported in ‘fast
media’, and how can the notion of a learning community be fostered when so many
technologies are focused on content delivery and individual customisation?

I’'m sure our keynotes will have plenty to say about these and other issues, but we hope also
that the debate and discussion spills out beyond these presentations and into the corridors, the
coffee rooms and the bar! For those, who are unashamed ‘geeks’ you may also like to join the
online discussion on our conference blog (http://celtconf2007.blogspot.com) both during and
after the event.

But we're not just interested in profound and

philosophical questions about the nature of teaching

. at the heart of these and learning in the 21st century, we are also keen to
events is a passionate belief  examine practical, day to day matters, and there
that teaching in higher  should be ample opportunity to hear from the
education should be a more  experiences of practitioners about what works and

. what doesn’t work. Indeed, we may even have some
collective endeavour... . . , .
lively debate and contested viewpoints, given the rich

mix of backgrounds of those attending the event.

It's also important to appreciate that this conference actually marks the start of a major HEA
funded project (which NUI Galway leads) on implementing learning technologies and we
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would like to pass on our appreciation to colleagues in the partner institutions and beyond for
their participation and support. There will be further events over the next two to three years in
which some of the topics raised here will be pursued and it will be valuable to look back three
years hence and see to what extent the technologies that we were all chatting about have
become firmly established — or superseded! That's the fun of working in such an areaq, but it
also represents a challenge to teaching practice, emphasising the need for cooperation,
collaboration and sharing of experience, skills and resources.

Finally, I'd like to take the opportunity for thanking the conference organising committee for
their commitment and enthusiasm and | hope that they finally get an opportunity to go
“offline” in the weeks following the event.

Best wishes and successful conferencing!!

lain Mac Labhrainn

CELT Conference Organising Committee:

Dr. lain Mac Labhrainn Director, CELT
Dr. Sharon Flynn Assistant Director, CELT
Paul Gormley NDLR Modern Languages Coordinator, CELT

Labhaoise Ni Dhonnachadha Learning Technologist, CELT

Grainne McGrath Learning Technology Support Officer, CELT
Dr. Fiona Concannon Learning Technologist, CELT

Bernadette Henchy Administrative Assistant, CELT

Mary Bernard Administrative Assistant, CELT

Caoimhin O'Nuallain DERI & IT Department, NUI Galway

Conference Blog:

http://celtconf2007 .blogspot.com
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Remarks from Dr. Kieran Loftus, Director of
Computer Services, NUl Galway

ICT Support for Teaching and Learning at NUl Galway
The ICT services provided to support teaching and learning at NUI Galway include:

= Basic wired and wireless network, eMail and Internet access;

= Services such as video-conferencing and video-streaming “layered” onto the basic
network;

=  Provision and support of on-campus computer suites for teaching, with something like
150 general purpose and specialised applications available to students;

= |CT support for teaching and learning spaces, including traditional lecture theatres and
newer shared spaces for group learning;

®  The e-resources provided by the James Hardiman Library;

= Electronic support for student administrative processes, including registration, exam
timetables and exam results;

®  Provision and support of the University’s Virtual

Learning Environment, which is Blackboard.

Achieving excellence in teaching and learning requires
excellence in these ICT support services. In NUI Galway
we see two major aspects to the question of achieving
excellence.

Firstly, and above all else, we seek to achieve excellence
in the delivery of existing services. This requires hard
work to “do simple things well”. It requires the service
providers to work with their customers to understand,

document and manage requirements and priorities, to

understand customer perceptions of the services as delivered, to measure and monitor the

operational services, and to acknowledge and

respond to difficulties with the services. All this can

be especially difficult to achieve in the University

We live in a rapidly-changing environment, with its strongly decentralised culture,
world and ICT services need and with a tradition of splendid amateurism.

to respond to that worl . o - . .
espond @ d Excellence in delivering existing services is not itself

enough to achieve teaching and learning excellence.

We live in a rapidly changing world and ICT services
need to respond to that world. Our most visible service development initiative at NUI Galway
at present is a project to move Learning Technologies — from Pilot to Mainstream. Central to
this is the upgrade of the Blackboard Learning System to the enterprise edition. This will
enable further technology based pedagogical innovation.

We have been fortunate at NUl Galway to maintain a coherent user community around this
one VLE. This has enabled the academic community to focus on innovation in delivering
academic programmes, and has enabled the support services to concentrate their limited
resources on achieving excellence in delivering the one chosen VLE.
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Upgrading the VLE is only part of NUI Galway’s
response to the changing world. There are
considerable challenges in meeting the needs of
traditional and non-traditional students, working with
their own computers, on-and off-campus and outside
traditional working hours.  Although VLEs are Web
based and generally aware of this environment the
same cannot be said for other services. The need is
there to build the “ecosystem” which supports students in
their use of these services anytime, anywhere, using any
device.

There are considerable
challenges in meeting the
needs of traditional and non-
traditional students, working
with their own computers on
and off campus and outside
traditional working hours

Two particular challenges which we see here are firstly providing students with a single

integrated “portal”, giving them a single point of access to all the University’s electronic
services, and secondly finding licensing and distribution models to enable use of the 150
specialised applications both on- and off-campus and on student-provided computers.

| wish delegates well in their deliberations and hope that you are able to take full advantage

of all the attractions which Galway has to offer.

Dr. Kieran Loftus

Director of Computer Services
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Conference Programme Overview

Thursday June 7th 2007

Concluding Remarks and Conference Close

Time Session Venue
08.30 - 09.30 | Registration & Tea/Coffee Foyer, Arts Millennium
Building
09.30-09.45 | Conference Welcome and Opening Address, Colm O hEocha Theatre
President NUI Galway
09.45-10.30 | Keynote I Colm O hEocha Theatre
Prof Ray Land
New technologies and troublesome knowledge:
how Web 2.0 is transforming HE .16
10.30-10.50 | Poster Exhibition and Tea/Coffee Foyer, Arts Millennium
Building
10.50-1230 | Parallel Session (A) 3 Various
12.30 — 13.45 Lunch Bar
Poster Exhibition Foyer, Arts Millennium
Building
13.45-14.45 | Keynote Il Colm O hEocha Theatre
Prof Michael Kerres
Web 2.0 and its implications for learning in
higher education ,.1s
14.45-1615 | Parallel Session (B) 3 Various
16.15-16.45 | Poster Exhibition and Tea/Coffee Foyer, Arts Millennium
Building
16.45-17.30 | Keynote Ill Colm O hEocha Theatre
Bill McDaniel
Visions of a Learning Future .22
17.30 Concluding Remarks Colm O hEocha Theatre
20.00 Conference Dinner (see p. 74) Radisson Hotel, Galway
| Friday June 8" 2007
Time Session Venue
09.00-09.30 | Poster Exhibition and Tea/Coffee Foyer, Arts Millennium
Building
09.30-10.00 | Welcome Address, Registrar, NUI Galway Colm O hEocha Theatre
Address, Director Computer Services
10.00-10.45 | Keynote IV Colm O hEocha Theatre
Prof Wim Van Petegem .20
10.45-12.30 | Parallel Session (C) 3 Various
12.30-13.45 | Lunch Bar
Poster Exhibition Foyer, Arts Millennium
Building
13.45-14.30 | Keynote V Colm O hEocha Theatre
Prof Stephen Heppell ;.14
14.30-15.00 | Panel Discussion Colm O hEocha Theatre
15.00 Colm O hEocha Theatre

Please Note: This Programme is subject to change.
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Parallel Session (A)

Thursday June 7th

10.50 - 12.30

Catherine Bruen

(National Digital Learning Repository)

The NDLR: Sharing Information and Resources Across the Irish HE Sector p.24
Maureen O’Sullivan

(National University of Ireland, Galway) Colm O hEocha
Creative Commons and Open Access in Education p.25 Theatre

Prof. Robert Clark

(University College Dublin & Arthur Cox)

Ownership of Intellectual Property Rights in the Third Level Sector — Law, Reality and
Urban Myths .26

Dr Marie-Thérése Batardiére, Dr Liam Murray & Catherine Jeanneau
(University of Limerick)

“Up the walls!”: the potential and practice of a class blog in language learning .27
Niall Watts

(University College Dublin)

Blogs as Reflective Learning Tools p.28

Kristin Susilowati, Dr. Elizabeth A. Boyle & Dr. lain MacLaren Patrick F. Fottrell
(Univerity of Paisley, Scotland & National University of Ireland, Galway) Theatre

A Case Study of Students’ Reflective Thinking in Continuing Professional Development
by E-Learning p.29

Mary Loftus & Catherine Cronin

(National University of Ireland, Galway)

Exploring Online Discussion — A Shared Voyage of Discovery for Student, Researcher
& Facilitator Team p.30

Helen Guerin

(University College Dublin)
Reflections on the development of moving image artefacts: Lessons learned from the
development of video content to promote effective student engagement with a range of
discipline specific content p.31

Rondn Hennessy & Martin Feely Mairtin O Tnéthail
(National University of Ireland, Galway) Theatre

3D Visualisation in the Lecture Hall — A Real World Challenge .32

Theodore Lynn

(Dublin City University)

The Fast and the Furious: An Experiential Approach for introducing Strategic
Management and Organisation Theory p.33

Lucy Keating
(Netskills)
Blogs and Wikis — Beyond the Hype p.12

AMI119
- prebooking required
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Parallel Session (B)

Thursday June 7th

14.45 - 16.15

Dr R. Parsons, Dr S. P. Booth & Dr A.J. Loughran
(University of Dundee, University of Stirling & University of Paisley, Scotland)
Developing a method for visualising approaches to HE learning and teaching p.34

Angélica Risquez & Sarah Moore
(University of Limerick)
The pedagogical public park: ICT adoption and collective responsibility p.35

Christian Grune
(Humboldt University, Berlin, Germany)

Dropping the “e” — Focus on competence development as a precondition for excellence
in teaching and learning p.36

Lynn O’Connor & Lucy Byrnes
(National University of Ireland, Galway)
Evolving Science-Based Teaching — A Case Study .37

Jana Tietze
(Humboldt University, Berlin, Germany)
E-Learning with Horticultural Sciences p.38

Thomas Kropmans, Heike Smidt-Felzman, Mary Keys, Michal Molcho
& Peter Cantillon

(National University of Ireland, Galway)

Medical professionalism: a way from traditional to blended learning p.39

Pilar Alderete-Diaz
(National University of Ireland, Galway) p.40
How to create your own task-based learning environment in the language laboratory

Lawrence Cleary

(University of Limerick)

Revisiting the Silent Way in Online Approaches to Learning Sentence Structure in
Academic Writing Tasks p.41

Dr Mdire Aine Ni Mhainnin
(National University of Ireland, Galway)
Utilisation of Trados as a pedadogical tool in teaching translation p.42

Dr Laura McLoughlin
(National University of Ireland, Galway)
Production and utilisation of subtitles in Advanced Language Classes p.43

Lucy Keating
(Netskills)
Social Software — What's it all about? .12

Colm O hEocha
Theatre

Patrick F. Fottrell
Theatre

Mdirtin O Tndthail
Theatre

AM119
- prebooking required
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Parallel Session (C)

Friday June 8th

10.45 -12.30

Jacek Jankowski, Filip Czaja & Jaroslaw Dobrzanski
(Digital Enterprise Research Institute, Galway)
Adapting informal sources of knowledge to e-Learning p.44

Paul Hayes, Stephan Weibelzahl, Timothy Hall
(National College of Ireland) p.45
The Use of New Communication Technologies to Improve Quality of Student Learning

Ali Shamaej & Lejla Rovcanin
(HEAnet & Dublin Institute of Technology)
The advances of Videoconferencing for third level institutions in Ireland p.46

Sebastian Ryszard Kruk
(Digital Enterprise Research Institute, Galway)
Search and Browsing Cycle for Knowledge Discovery and Learning p.47

Elaine O’Leary

(Athlone Institute of Technology)

Policy and Practice in the use of a range of Assistive Technologies for students with
Specific Learning Difficulty p.48

Michael Hogan, lan Stewart & Chris Dwyer

(National University of Ireland, Galway)

Argument Mapping with Rationale™: The Evaluation of Argument Mapping as a
Learning Tool p.49

Joseph Allen
(Queen’s University Belfast)
POD casts — an Educational Perspective p.50

Anne Lodge & Claire McAvinia
(National University of Ireland, Maynooth)
The use of audience response software for attitudinal research .51

Dr Kevin Johnson, Sinead Averill, Cathal McHugo & Timothy Hall

(University of Limerick)

Are Llearning Content Management Systems better than traditional face-to-face
teaching? .52

Derek O’Reilly, James Doody, Stephen Ridley, & Chris Etherington

(Dundalk Institute of Technology, Institute of Technology Tallaght, Dublin City
University & Durhan University, UK)

Maximising the Pedagogic Effectiveness of Online Lecture Notes p.53

Paul Davis, Dr Theo Lynn & Dr Malcolm Brady
(Dublin City University)
SWIF (Student-Written, Instructor-Facilitated) Learning p.54

Brian Mulligan
(Institute of Technology Sligo)
iOpen: The Open Institute p.55

Lucy Keating
(Netskills) Implementing Social Software — Practicalities and Pitfalls p.12

O hEocha Theatre

Patrick F. Fottrell
Theatre

Mdirtin O Tnéthail
Theatre

AM119
- prebooking required
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Netskills Workshops

Netskills, the training organisation funded by the Joint Information Systems Committee (JISC) in
the UK and based at the University of Newcastle, is running a series of practical workshops
designed to explore the advantages as well as the pitfalls of new technologies.

Each workshop will focus on one of three main themes:
1. | Blogs and Wikis- Beyond the Hype

Blogs and wikis - published by people with nothing to say and read by people
with nothing to do? Or do they offer a world of exciting possibilities?

This interactive session aims to get beyond the hype and give an overview of the
many different ways in which blogs and wikis are being used in teaching and
learning, illustrated with real-life examples.

Participants will also get a chance to explore the blogosphere for themselves and
try their hand at wiki editing.

Social Software — What’s it all about?

This session will explore the potential of different social software services, such as
Frappr, del.icio.us and MySpace - are they just the latest craze, or do they really
have the potential to develop online collaboration in teaching and learning?

It will also highlight recent developments such as mashups and "Friend of a Friend",
and give participants the chance to try services out for themselves. Please note,
blogs and wikis are covered in a separate session "Blogs and wikis - beyond the
hype".

Implementing Social Software: Practicalities and Pitfalls

Social software developments such as blogs, wikis and networking services have
made it easier than ever before to publish and share information online. But what
potential pitfalls does an organisation face if it wants to embrace such
technologies?

This practical session will give an overview of some of the issues organisations
should consider, such as legal matters, appropriate use and sustaining momentum. It
will use scenarios and group discussions to enable participants to exchange views
and analyse issues

Further Information:

http:/ /www.netskills.ac.uk

Netskills
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3.1 Prof. Stephen Heppell

Heppell.net

BIOGRAPHICAL INFORMATION

Prof. Stephen Heppell was formerly Director of the Ultralab e-learning research centre and is
a highly regarded and distinguished expert on technologies for learning across all age spans.
He contributes to the Guardian, BBC and Channel 4 and past projects include notschool.net,
the Ultraversity, and the design of “world classrooms.” He has served as advisor and
consultant to various government departments in the UK on elearning, classroom design and
the internet.

PAST AND PRESENT PROJECTS:

Together with many other collaborators in public and private sectors, Stephen Heppell is
involved in many key projects around the world:

e Higher education projects include the "Ultraversity" project, which started in July 2003
with the aim of developing an undergraduate degree programme BA (Hons) Learning,
Technology and Research. The aim was to develop a personalised programme that
enables students to gain a degree in three years
through researching into their current work role.

e Architecture design projects include three "World
Classrooms" in Richmond with Future Systems, a prison
design with Learning Works; a substantial research
project looking at designing for new pedagogy; and
others including involvement with Building Schools for
the Future .

e Software development including a long history of

developing new learning community tools from "Campus

2000" with BT in the 80s, though Schools Online with
the DTl to Think.com with Oracle today.

e The Learnometer project, with sponsorship from Microsoft, but helpful for governments,
OECD, World Bank, etc is a project to do two things: (1) publish a biennial survey of
world learning trends and (2) explore a metric of learning outcomes that helps us to
see what improves when we invest in education.

e New media partnerships include past and present work on user created content and
policy for the BBC and Channel 4; and working on some radical visions of "new"
symmetrical TV. Prof Heppell is a governor of the new Teachers' TV Channel and an
advisor to the BBC on their Digital Curriculum project.

® Innovative approaches to learning inclusion starts with the extraordinarily successful
virtual school Notschool.net, funded by the UK's DfES and include the mobile phone
based EU funded "m-learning” project for under employed youths; the QCA funded
eVIVA assessment futures project

e Community based learning includes the Tesco SchoolNet 2000 (now SchoolNet Global)
with Intuitive Media (the project became the Guinness Book of Record's largest internet
learning project in the world)and the Talking Heads project.
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COMMITTEES AND TASK FORCES:

Current committees with which Prof. Heppell is involved include governorship of Teachers' TV,
DfES Schools Internet Safety Strategy Group, the minister's Advisory Group on Design of
School Buildings, chair of trustees for the new Notschool.net charity, chair of governors at the
Stepping Stones school in Surrey, Culture On-line steering group, the Welsh Assembly's Schools
of the Future committee, the QCA Creativity Advisory group, BAFTA's Film committee, chair of
the multimedia jury for the Royal Television Society, OECD S.E. Asia Virtual Advisory Board,
Creative Archive License Group, and more...

FURTHER REFERENCES

Personal Website: http://www.heppell.net/

Ultralab: http://ww3.ultralab.net/

The Learnometer Project: http://www.learnometer.net/

Not for School Dot Net: http: http://www.notschool.net/

The Ultraversity Project: http://ultraversity.net/

Recommendations:

"the most influential academic of recent years in the field of technology and education”
-Department for Education and Skills (DfES), UK, 2006

"Stephen Heppell is Britain's leading computers-in-education guru. He heads the Ultralab at
Anglia Polytechnic University - a hotbed of techno-optimism whence a constant stream of
lovely educational applications has been emanating, without fuss, since the late 1980s".

-Dust or Magic international conference, Oxford, 2003
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3.2 Prof. Ray Land

University of Strathclyde, Glasgow

New technologies and troublesome knowledge: how Web 2.0 is transforming
HE.

ABSTRACT

Academic work in the new digital spaces afforded by Web 2.0 technologies is increasingly
moving from the familiarity of the conventional, stable, and linear printed text, towards
textual domains which are unstable, multilinear and driven by a visual logic. These new
technologies — blogs, wikis, 3-D avatar environments, social software — give rise to authorship
practices which are increasingly collective and public rather than individual and private. They
constitute a form of ‘troublesome knowledge’ linked to different notions of temporality, to ‘fast
time’ and the politics of speed. They are characterised by contestability, uncertainty and
emergence, and seem to offer a radically different academic space in which process takes
precedence over artefact, consensus over authority and exploration over argument. As well
as challenging the traditional practices and authority of the academy, there is concern that
such spaces might produce dysfunctional effects in relation to creative thinking, deliberation,
discernment and other conceptual processes more traditionally associated with ‘slow time’. This
session draws on a current project funded by the UK Higher Education Academy to consider
how contemporary teachers and learners in higher education might creatively work with, and
usefully assess, the intriguing but potentially troublesome texts and sites of the digital age.

BIOGRAPHICAL INFORMATION

Ray Land is Professor of Higher Education and Director of the Centre for Academic Practice
and Learning Enhancement at the University of Strathclyde in Glasgow. His research interests
include educational development, threshold concepts and troublesome knowledge, and
theoretical aspects of digital learning. Recent books have included Educational Development:
Discourse, Identity and Practice (Open University Press 2004)
and Overcoming Barriers to Student Learning: Threshold
Concepts and Troublesome Knowledge (Routledge 2006). He
is co-founder of the ICE series of symposia (ldeas in
Cyberspace Education) which have led to a range of
publications including the book Education in Cyberspace
(RoutledgeFalmer 2005) and a recent double issue of the
journal E-Learning.

His research interests include:

® Professional Development of HE staff

e Educational development and change agency
® Role of Threshold Concepts in student learning and course design

e Theoretical aspects of learning in cyberspace

SELECTED PROFESSIONAL ACTIVITIES:

e Chair, National Review of the Training of Further Education Teachers in Scotland
(Scottish Executive).

o Accreditor ILTHE
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e External Examiner Durham University, The Robert Gordon University, Queens
University Belfast Medical School
e  Member HEFCE Committee on Centres of Excellence for Teaching and Learning

e Fellow of SEDA Editorial Board Member, Educational Developments.

SELECTED PUBLICATIONS:

Meyer, JHF. and Land, R. (eds.) (2006) Overcoming Barriers to Student Understanding:
Threshold Concepts and Troublesome Knowledge. Abingdon, Oxford: RoutledgeFalmer.

Land R and Bayne S (2005) (eds) Education in Cyberspace London: Routledge Falmer

Meyer, J. & Land, R. (2005). Threshold concepts and troublesome knowledge (2):
Epistemological considerations and a conceptual framework for teaching and learning. Higher
Education, Vol. 49 Issue 3, p373-388, pp. 373-388
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3.3 Prof. Michael Kerres

University of Duisburg-Essen, Germany

Web 2.0 and its implications for learning in higher education

ABSTRACT

Currently, the internet is going through an
interesting metamorphosis, which is indicated by
the somewhat vague term "Web 2.0". This change
often is interpreted as a technological innovation
that refers to weblogs, wikis, user-generated
content or tagging. More importantly, it implies a
different view to the web. The internet gradually

becomes ubiquitous and a part of everyday life.

The presentation describes these perspectives and

relates them to learning environments in higher education. Currently, universities try to
establish "learning management systems" (LMS). In the light of Web 2.0 these environments
seem rather rigid and monolithic. In many cases they simply do "not work" as social places:
LMS often are not able to motivate students to communicate or cooperate on group
assignments, forums often remain empty and are not accepted by students.

Consequently, Stephen Downes has coined the term "E-Learning 2.0" to refer to the transition
computer based learning is undergoing. In this perspective, users will learn in a "personal
learning environment" which is not a separate space on the internet, but an essential part of
the users workspace. It should be highly integrated with the users' framework of tools for
his/her personal use of the internet. A teacher would arrange some of the materials and tools
the learner will work on, but would also arrange the environment to be open to the vast
sources and tools the internet provide, thus, providing a soft transition between the learning
environment and the "other" internet.

The border between the inside and the outside of the learning environment becomes
permeable: Content is being aggregated from outside of the learning environment and is
made available for the learner. Contens created by the learners are made accessible for the
outside world. All this is accomplished by using the mechanism of XML-feeds. These feeds
provide a solution to link a learning environment with the "outside".

Obviously, this scenario is different from elearning scenarios typically used today in higher
education. They rely on learning platforms that for the most part are being used to distribute
or download documents. These platforms essentially are based on the concept that all
learning content and activities should be brought onto the learning platform. With this, they
are islands on the internet without many connections to other resources or tools students prefer.
They force the author / teacher to import all materials into the learning environment, they
constrain learners to the tools the platform provides — many of them less capable and
appealing than other tools available on the net. And they prevent contents that are being
generated during the learning process to be fed to other applications to the net.

The presentation will outline and demonstrate how such a Web 2.0 approach has been
implemented in a Masters program. It furthermore discusses some of the underlying conceptual
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issues of this transition that can be related to the future (changing) role of teachers and the
role of content in higher education.

BIOGRAPHICAL INFORMATION

Michael Kerres is Professor of Education (Media Didactics and Knowledge Management) and
member of the board of the Centre for Higher Education and Faculty Development at
University of Duisburg-Essen (Germany). In 2004 he was a Fellow at the Swiss Centre for
Innovations in Learning, University of St.Gallen (Switzerland), from 1998-2001 Professor for
Educational Psychology (media), Bochum University, and from 1990-1998 Professor for
Media Didactics and Media Psychology at the Furtwangen University of Applied Sciences.

PRESENT INTERESTS IN RESEARCH

Michael Kerres’ present research interests include e-strategies in higher education, didactical
design of learning, and usability research in e-learning.
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Email: michael.kerres@uni-duisburg-essen.de
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