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Guidelines on Conduct and Professional Behaviour 

For Undergraduate Medical Students

(As adapted from the Irish medical council)
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General Behaviour

Students should: 

1. Comply with the laws of the land.

2. Behave in an honest and trustworthy way in their professional and personal life.

3. Conduct themselves in a way which is appropriate for a future medical practitioner, in accordance with these guidelines.

4. Adhere to the rules and regulations, policies and procedures governing the operation of their University, their Medical School, hospitals, and other teaching settings. 

Personal and Professional Interactions

a) In interactions with patients, students should : 

1. Respect the right of a patient to refuse to take part in teaching, and to terminate interaction.

2. Understand that patients are entitled to be chaperoned, where appropriate.

3. Identify themselves to the patient as a medical student (including the patient’s relatives, friends and others).

4. Address adult patients formally, using their title and surname, unless invited to do otherwise.

5. Listen to patients and respect their views.

6. Treat patients courteously and considerately. 

7. Respect patients’ dignity and right to privacy.

8. Treat all patients equally, irrespective of the patient’s lifestyle, personal circumstances, culture, beliefs, ethnicity, nationality, race, religion, gender, sexual orientation, social status, or economic worth. 

9. Never abuse a patient’s trust, e.g. by establishing an improper personal, financial or sexual relationship with a patient or with their close relatives.

10. Treat a patient’s partner, relatives, friends and others sensitively and respectfully. 
b) In interactions with colleagues (including academic staff, health care and administrative staff) students should: 

1. Behave in a courteous and professional way. 

2. Recognise and respect the contribution of all staff.

3. Work with them in a way that best serves patients’ interests. 

Dress and Presentation

Students should: 

1. Be aware of and respect cultural differences in dress and presentation. 

2. Ensure that their attire (clothes, accessories and any jewellery) is suitably professional and is appropriate to the environment. 

3. Adhere to the highest standards of personal hygiene.

4. Wear a name/identity badge at all times.

5. Wear a clean white coat, and other designated clinical attire where appropriate. 

6. In the interests of good communication, expose their face fully to patients, teachers and colleagues in the (non-surgical) hospital, primary and community environment.

Capacity and Capability

Students should: 

1. Be aware of and respect the limits of their responsibility and activity.

2. Never - unless directed by their supervisor - recommend medical treatment, or any particular action, that might be interpreted by patients or others as medical advice.

3. Seek advice or assistance when their level of experience is inadequate to deal with a situation on their own.

4. Be willing to undertake examination – which may include physical contact - of any patient.

Confidentiality

Students should:

1. Understand, accept and agree to be bound by the principle of confidentiality of patient records and patient data. 

2. Take all reasonable precautions to ensure that any personal data concerning other students and colleagues is kept confidential. 

3. Understand and adhere to the policy that references to patients should be anonymised if the information is to be available to those outside the clinical team. Personal, private, sensitive or confidential data should not be stored on portable devices including USB memory sticks, CDs, tape etc. In cases where this is unavoidable, all devices containing this type of data must be encrypted. With regard to laptops, full disk encryption must be employed regardless of the type of data stored; patient information should NOT be stored in a USB memory stick. 

4. Never discuss patients with other students or professionals outside the clinical setting, except anonymously. 

5. Never discuss individual patients – or partners, relatives, and friends of patients - even anonymously, within earshot of the general public.

6. Inform an appropriate senior member of the staff if they believe that patient safety is being threatened or compromised by an incident or practice in a hospital or other teaching setting; or if they believe that patient safety is being threatened or compromised by a colleague’s performance or behaviour.
Governance

Students should:

1. Comply with the rules and regulations, policies and procedures of the organisations where they study and / or where they are in contact with patients.

2. Respect the property of the University, the School, and other teaching settings. 

Medication/Health and Substance use 
Students should:

1. Never consume alcohol at a time when it could impair reason or judgement or otherwise impact upon their professional responsibilities.

2. Only use over the counter and prescription medicines as directed.

3. Seek pharmaceutical and / or medical advice regarding the potential impact of any treatment that might impair reason or judgement or otherwise impact upon their professional responsibilities.
4. Inform an appropriate academic or adviser and where necessary refrain from contact with patients, if a student is known to have or develops a clinically significant communicable disease that he/she is at risk of passing on to others.
5. Inform an appropriate academic or clinical adviser and where necessary refrain from contact with patients during the duration of any treatment that might impair reason or judgement or otherwise impact upon their professional responsibilities.

6. Never advise on the use of any medication, or attempt to prescribe or distribute medication. 

7. Understand and adhere to the law on illegal drugs, which makes the use or distribution of illegal drugs unacceptable under any circumstances and at any time.   

[image: image2.png]



Guidelines on Conduct and Professional Behaviour 

For Undergraduate Medical Students

I have read and understand all of the above and agree to comply with the standards of conduct as outlined.
Name (Print): _______________________________
Signed: ___________________________________

Date: ______________________
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