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Address:

Name of staff receiving complaint:

Details of Complaint:

(If APPLICABLE)
Sampletype: Lab No.:
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Method of I nvestigation:

Results of I nvestigation:

Corrective action :

Corrective action reference no. :

Date for completion: Date completed:

Customer Reaction:

This complaint has been resolved to the satisfaction of the customer and the laboratory.
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Signed:

Date of reply:
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Document Revision History

Document Reviewed on 12-Aug-2011 16:01 by Elizabeth Neville

Review date set to 24-Aug-2013 - No Changes. The following users will be notified when a review is due
for this document:

Elizabeth Neville, Jimmy Newell.

This document was originally due for review on 24-Aug-2011.

Authorised on 24-Aug-2009 11:02 by Judith McLucas

Authorised version 1.0 - . The following users will be notified when a review is due for this docu-
ment:

Elizabeth Neville, Jimmy Newell

Creation on 24-Aug-2009 11:00 by Judith McLucas

New Document created
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