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Appendix 1: Student Complaint Form

Please read the Student Complaints Procedure prior to completing this form

Please write in BLOCK LETTERS

	Student ID Number: 

	Course and Year:


	Surname: 

	Forename(s):

	Address:



	Email address: 
	Mobile No: 

	Complaint Against (College, School, Service, Unit or individual):


	State the nature of complaint including a description of what has happened to give rise to the complaint, to include dates, time and other details. Attach separate sheet if necessary.

	

	Have you already raised the concerns informally in the first instance?

	YES / NO (circle).
If yes, please state staff dealt with and date concerns raised.


	If applicable list any additional documents attached.

	

	Suggested Action or Remedy (Optional)

	


Statement by Student

I wish this complaint to be considered under the Formal Procedure as laid down in the Student Complaints Procedure. I declare that the statements made are to the best of my knowledge true.
Student’s Signature……………………………………………….  Date……………………
Completed Form to be returned to:

The Vice President for the Student Experience, NUI Galway.
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